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MISSION 

To provide high-
quality blind re-
habilitation 
through the pro-
vision of a broad 
range of rehabili-
tation, education, 
and research/           
technology. 
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“A Blind Center is where faith is strongest; that blind people deserve hope, re-
spect and freedom.  These are accorded first, followed by the means of achieving 
them.  Our civilization permits wholesome living when blind, and here, one learns 
how.” 

Message from the Chief 

To our Stakeholders and Community Partners: 

The resilience displayed in the last year has been amazing.  
Resilience in the staff to find new ways to reach our Veteran 
population and resilience in Veterans who keep pushing for-
ward despite many obstacles.   

Our new normal for most of this year became daily screening 
for staff to ensure our work force was healthy enough to 
serve our Veterans in a variety of modalities, which included 
virtual and outpatient forms.  Even amongst the pandemic, all 
skill areas were able to provide some form of blind rehabilita-

tion training.  For that we are encouraged and grateful.  These new training modalities gave 
us the opportunity to develop our program offerings in ways we had not explored.   It was an 
opportunity for growth and we took it! 

Despite the challenges the pandemic presented, we maintained access to care in a variety of 
areas.  Check out our Statistical Snapshot of 2020 for details on our trends.  All of our contin-
uum of care modalities met the challenge.    

We experienced some positive notoriety in a special edition of USA Today which encourages 
us to keep pushing forward and sets an example of all the possibilities visually impaired Vet-
erans have available to them with the right assistance.    

With the arrival of the COVID-19 vaccine in late 2020, we are hopeful that 2021 will bring 
more familiar days for the staff, and for Veterans who are waiting to visit us in person to ex-
perience blind rehabilitation within our facility, and be amongst friends once again.  Until 
then, we continue to offer blind rehabilitation through virtual and outpatient models and are 
developing virtual group class offerings that are scheduled to begin soon after the first of the 
year.    

All the best to you in the coming year.   

Sincerely,  

 

 

 

 
Denise Van Koevering, COMS, CLVT, VHA-CM 
Chief, Central Blind Rehabilitation Center  
Edward Hines Jr. VA Hospital 
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Profile Snapshot 

Staff 

• Instructors-       43.5  

• VIST-            41 

• Clinical-            15 

• Admin Support- 6 

• Rec Therapy 1 

 

Students/ Fellows/
Residents 

• Fellow (s)-  1 

• Residents-  3 

• Students-            15 

• Academic   
 Affiliations- 8 

• Volunteers - 7 

Facility 

• Operating Beds-34 

• Class Rooms– 34 

• Gym 

• Training Apartment 

Specialty Services  

Polytrauma  TBI BROS 

Rural Health BROS 

Recreation Therapy 

Low Vision Optometry 

 

Our Profile 

The Central Blind Rehabilitation Center (CBRC) is a 34-bed residential facil-

ity at Edwards Hines Jr. VA Hospital.  The CBRC is one of 13 VA Blind Reha-

bilitation Centers located across the US and Puerto Rico.  We accept appli-

cants from 14 Midwest states in the Central Area Region as well as across 

the United States.  Our central region field personnel, Visual Impairment 

Team Coordinators (VIST), are 41 strong and work within communities of 

those 14 states to locate Veterans in need of blind rehabilitation services.  

We provide blind rehabilitation services including five distinct skill areas; 

Orientation & Mobility, Living Skills, Visual Skills, Manual Skills, and Com-

puter Access Training.  These areas are supplemented by Recreation Ther-

apy, Social Work, and Psychology disciplines that all work together with 

clinical staff, including a physical medicine Doctor, Nurse Practitioner, and 

Nursing, to support a successful blind rehabilitation experience.  In addi-

tion to inpatient blind rehabilitation services, we also offer a Low Vision 

Outpatient Clinic, as well as Blind Rehabilitation Outpatient Services 

(BROS) Rural Health within a 100 mile radius, and Polytrauma—Traumatic 

Brain Injury (TBI) BROS, that supports a population of Veterans experienc-

ing functional vision loss due to multiple traumas to the brain.   

Our Management Team from top row left, D. Van Koevering, Chief; C. Brancheau, Assis-

tant Chief; A. Cleveland, Orientation & Mobility;  bottom row left,  J. Molodecki, Manual 

Skills; M. Elgersma, Computer Access Technology/Visual Skills;. L. McCarthy, Living Skills. 
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Community Awareness 

Visitors 

The 2020 COVID-19 pandemic limited our abilities to reach out 

to community partners and stakeholders.  However, despite 

this barrier, we continually connected with internal and exter-

nal partners to increase awareness of our program and services 

while educating the community on blindness.  This year, we 

logged 219 hours of education for 31 visitors who ranged from  

Family Program participants , health care students,  and associ-

ated health career  individuals.   

 

Outreach Education 2020 

Over 50% of the staff seek out opportunities to serve the com-

munity through Professional outlets.  

• 16% of staff serve on a professional board 

• 34% of staff serve as members of a professional organiza-

tion 

• 9%  of staff presented at a conference or in the community  

 

Noteworthy Notoriety 

USA Today Special Edition 

Health & Healing featured a 

piece on VA Blind Rehabili-

tation Service and how it 

serves as “one of the most 

powerful vehicles for blind-

ed veterans to regain their 

independence.” 

Hines VA Blind Rehabilita-

tion Center was sited by an 

Army Veteran who re-

ceived services at the Cen-

tral Blind Rehabilitation 

Center, stating “The train-

ing was superb.”  That Vet-

eran is now a government 

and law professor at Roch-

ester University in subur-

ban Detroit.    

Some of the best outreach 

comes from success stories 

told by the very Veterans 

we serve.  
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Resilience in 2020 

Despite pandemic bar-

riers  beginning in 

March 2020, staff con-

tinued to soldier on in 

other and creative 

ways to still bring some 

level of care, re-

sources, and hope to 

our Veterans and Ac-

tive Duty Service Mem-

bers (ADSM) who are 

blinded and visually 

impaired.    

Virtual services in-

creased, and outpa-

tient blind rehabilita-

tion provided options 

for services.  While 

nothing can  replace 

inpatient training, this 

year’s accomplish-

ments forged new 

pathways for blind re-

habilitation services. 

Program Accomplishments  

Outpatient Services 

Blind Rehabilitation  

Outpatient Referrals were accepted beginning August 1, 2020.   

A total of 26 Outpatient programs and 221 outpatient visits oc-

curred through September 30, 2020, which was the end of the 

Fiscal Year 2020. 

Unprecedented and never before offered, outpatient classes 

were offered in all skill areas on a daily basis. 

 

VA Video Connect (VVC) Blind Rehabilitation 

A total of 217 VA Video Connect (VVC) programs occurred  in 

2020. 

All inpatients were discharged by April 4, 2020.  With no access 

to inpatient care, maintaining blind rehabilitation services and 

training required a change in how services were offered.  As a 

result, virtual appointments became the primary  modality for 

services during the COVID –19 pandemic.   

 

Patient Fall Prevention Program 

A 65% decrease in falls were indicated compared to 2019 inpa-

tient fall statistics early in the fiscal year (October-March 2019). 

Efforts to decrease patient falls continued to achieve improved 

outcomes.  Education early in the patient’s admission, along 

with increased awareness of Nursing Fall Assessment scores, 

monitoring for trends, and initiating action plans, proved to be 

successful in the first two quarters of the fiscal year.   
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Outpatient Low Vision Clinic 

A total of 233 Outpatient Visits occurred in 2020 

Low Vision Clinic served 111 new patients and 122 return patients. 

 

(BROS) Rural  Health 

A total of 128 Veterans were served under BROS Rural Health 

A reduced number of referrals were received as a result of the 

COVID-19 pandemic.  Outpatient Services for BROS Rural Health 

occurred only during roughly 42% of the year.   

 

(BROS) Polytrauma TBI   

A combined total of 273 Veterans were served including TBI, BROS, 

and Polytrauma services. 

AGE RANGE 

The average age of Veterans seen for comprehensive blind rehab was 69. 

 

Statistical Snapshot 2020 Access to Care 

Our statistical snapshot 

for 2020 is divided into  

Pre-COVID-19 and  

pandemic response 

modes.  With the onset 

of the COVID-19 Pan-

demic in the spring of 

2020, our response re-

sulted in discharging all 

blind rehabilitation in-

patients as of April 4, 

2020.   

 From April 5, 2020  

through September 30, 

2020, access to blind 

rehabilitation services 

went virtual, including 

telehealth and VA Vid-

eo Connect (VVC).    

Existing Outpatient 

Services such as our 

Outpatient Low Vision 

clinic, BROS Rural 

Health and Polytrauma 

TBI resumed in July, 

incorporating new 

screening protocols for 

staff and Veterans. 

273
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233
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Access to Blind Rehabilitation Services  

Despite pandemic challenges, Hines Blind Rehabilitation Center 

not only maintained access to care but also increased the total 

number of Veterans served, compared to previous fiscal years 

(October 1-Septebmer 30) .  This increase was largely due to 

the implementation of virtual care. 

Other Trends 

Regardless of the pandemic, pre-existing medical diagnoses 

and most prevalent visual diagnosis remain consistent with 

past years with diabetes, glaucoma, and macular degeneration 

leading the trend. Diabetes consisted of 43% of pre-existing 

medical diagnoses of Veterans seen in 2020. 

Statistical Snapshot 2020 Cont. 
Access to Care 

Cont. 

Subsequently Blind 

Rehabilitation Outpa-

tient Services were 

established and im-

plemented for local 

area Veterans who 

could travel back and 

forth to the Center  

in reasonable time 

frames.   Referrals 

for Outpatient Blind 

Rehabilitation ser-

vices were accepted 

beginning August 1, 

2020, and ran 

through the end of 

the fiscal year Sep-

tember 30, 2020.  

 

26%

25%14%

13%

12%
10%

Most Prevalent Visual Diagnoses  

Glaucoma

Macular Degeneration

Optic Atrophy

Other

Diabetic Retinopathy

Retinitis Pigmentosa

(13) Outpatient 

July-Sept
4%

(154) (VVC) 
Patient 

Programs
45%

(174) Inpatient 
Programs  Oct 

2019-April 2020
51%

ACCESS TO CARE 2020 

(13) Outpatient July-Sept

(154) (VVC) Patient Programs

(174) Inpatient Programs  Oct 2019-April 2020

Total
Discharges
FY18 306
FY19 310
FY20 341
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Melinda Ciampolillo  Lexington, KY,   (859) 281-3916 

Kara Foster  Louisville, KY  (502) 287-5898 

 Brian Joos  Cincinnati, OH  (513) 559-3567 

Karla Riste  Dayton, OH  (937) 268-6511 X3514 

N. Duarte-DeEscalante  Chillicothe, OH   (740) 773-1141 x7855 

Matthew Page   Columbus OPC  (614) 257-5325 

Beth Levine  Youngstown, OH OPC (330)740-9200 X44780 

Marianne Ryan  Cleveland, OH  (216) 791-3800 X62108 

Jennifer Troyer  Detroit, MI   (313) 576-1000 x64888 

Bill Bernhard  Battle Creek, MI  (269) 223-6607 

Richard Alden  Ann Arbor, MI  (734) 845-3064 

Deanna Austin  Indianapolis, IN  (317) 988-2576 

NovaLea Welch  Ft Wayne /Marion, IN (260) 426-5431 x72650 

Leland Lewis  Saginaw, MI  (989) 497-2500 X11861 

Jeff Stroud  Danville, IL   (217) 554-5406 

Helen Witt  North Chicago, IL  (224) 610-7168 

Pat Zeinstra   Hines, IL   (708) 202-2351 

Melinda Dunlap  Jesse Brown (Chicago, IL)  (312) 569-7531 

Kelli N. Weichelt  Madison, WI  (608) 256-1901 X11960 

Debora Pate   Iron Mountain, MI  (906) 774-3300 X34514 

Kari Arch   Tomah, WI   (608) 372-3971 X66440 

Jennifer Bach  St. Louis, MO  (314) 652-4100  X54121 

Paul Clary-Archuleta  Kansas City, MO  (816) 861-4700 X56294 

Erin Shaw   Poplar Bluff, MO   (573) 686-9784 

Dawn M. Clouse  Leavenworth/Topeka, KS  (913) 682-2000 X53825 

William (Bill) Noll  Marion, IL   (618) 997-5311 X54815 

Kate Bergamasco  Wichita, KS  (316) 685-2221 X57140 

Lauren Swift  Columbia, MO  (573) 814-6458 

Anna Perry   Sioux Falls, SD  (605) 333-6891 

J. Points   Minneapolis, MN  (612) 467-1814   

M. Michelotti  Minneapolis, MN  (612) 629-7009  

Lois Thesing  St Cloud, MN  (320) 255-6480 X7802 

Wesley Hodgson  Des Moines, IA  (515) 699-5410 

Jenna Agbaje  Omaha, NE  (402) 995-3188 

Keith Queen   Iowa City, IA  (319) 338-0581 x6889 

Jody Schommer  Fargo, ND   (701) 232-3241 X33056 

Michelle Hough  Black Hills, SD   (605) 347-2511 x7991 

Claire Seefeldt  Milwaukee, WI  (414) 384-2000 x41832 

VIST Contact LIST Central Area Region 
Contributors for the 

2020  report include: 

__________________________ 

D. Van Koevering, Chief 

C. Brancheau, Assistant Chief 

A. Gabel, Admissions          

Coordinator 

D. Smith,  Technology         

Specialist 

P. Russo, O.D., Optometrist 

T. Preusker, Outpatient Low 

Vision Clinic  

S. Appler, BROS Rural Health 

C. Walker, Polytrauma BROS 

T. Cleveland, Supervisor, 

Orientation & Mobility 

D. Voustros, Administrative           

Assistant  

D. DuVerney, Photographer, 

Medical Media 

A. Suchie, Communications         

Outreach Specialist 

 

 

Central Blind Rehabilitation Center (CBRC) 

Edward Hines Jr. VA Hospital 

5000 S. 5th Ave 

Hines, IL   60141 

 

Phone: 708-202-2273 

Fax: 708-202-7949 

E-mail: HINESCENTRALBRC@VA.GOV   

Website: www.hines.va.gov/services/blindrehab.asp  

 

The 2020 Annual Perspective is published by the Office of the Chief, Central Blind Rehabilitation Center 

For VA Blind Rehabilitation stakeholders. 

 


